UNITED STATES DEFARIMENT OF EDUCATION

OQFACE OF POSTIECRNDARY FLVCATION

SEP 12 Bar

Daar Guaranty Agency Diractar:

RE: Guldanca toncerning the traatrment of Fadaral Family Education Lean (FFEL)
Pregeram borrowers who remain affectod by 11,5, military Invelveiment in Bosnia.

An you know, cerigin members of the Armed Foreee of the United States,
inciuding individuala snd units of the National Guard and the Reserves, continua to be
irfvalvad with the ongeing U.5. role in Bosnla.

By thiz |latter, the Departiment is notifying each guaranty egency that the
interasts ¢f the Nutian require tha suspensioh of collecticn efforts In the FFEL Program
that would otherwise e direeted against mambara of tha Armed Forces whe are
invalvad in tha Armed Forcas operations falated to Boenia, This saugpanaicn applies to
all berrawsrs, including Those who would otharwies ba aublect ta default &allection
efforta by guaranty agencies. To snuura tha tmely dissemination of this guldanca, the
Deparcment regqueats each guaranty 2gency to notify ite participating lendars that the
mandsatory adminintrative forbearance rules in 34 CFR BA2 2114 21(i] will apply ta
thage borrowaers,

Lendars =houfd be notifisd that tha mandatory admin!stretiva foarbearance will
end an Decamber T, 1928 and, in Bceordanca with 882,27 12D, all normal
collsctian activitiaa will resume an January 1, 1999, Sa that all borrowars iInvaived in
these military operatlons are treated similarly, each gueranty sgoncy ahauld follow
those proceduras with raapect ta borrowers who ara obligated ta rapey tha agansy,
Tha Department axpects that befora rasuming narmal collaction ectivities, landers and
guarantors will notify horrawars of the acheduled termination af the farbearance
pariod. Baszad on praviauy expariance, it is our uhdarstanding that the notice to
borrawers is mast etfective if gant 46 ta 90 days before tha resumpticn of collaction
activities - in thig casa, batwean Cetober 1 znd Nowamber 15, 1888,

We appreciate your cocparation in this slituatian. ) have asked M. George
Harris, f my staff, o assiet you if you have any questions. Hiz telsphone numbaer ia
1202} 708-8242, or you can send your guastions o him by fax at {202} 708-7198.
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